
 
 
 
PROFESSIONAL ENGLISH III until a.y. 2021/2022 
PROFESSIONAL ENGLISH FOR TOURISM III 
 
 
Dear students,  
The Academic Senate established specific management regarding the 
registration for the Professional English III online exam, expecting a significant 
number of students.  
 

In particular: 
▪ Registrations for the Professional English exam will close five days 

before the day of the exam, with no exception;  
▪ Before the exam (approximately the day before), students who have 

registered for the exam will receive an email with the link to access the 
online room and the time of the test; 

▪ On the exam day, every student must have their university badge (or an 
ID document) for identification;  

▪ Once logged in with the link, every student must use IULM credentials 
and not the personal credentials saved on the device (here's a tutorial). 
Students who do not previously log in to Teams with their IULM 
credentials will not be admitted to the exam; 

▪ Students will receive the result of the written exam by email in the next 
few days; if they pass the written exam, they will receive the link to 
access the online room for the oral exam. 

▪ A no-show to the oral exam will entail the forfeiture of the result of the 
written exam, which has to be repeated. 
 
 

 
 

https://www.youtube.com/watch?v=prFU3Lq2bf8


 

 
In the summer session (May/June/July 2024), there are three exam calls 
available, 2 of which can be used regardless of the order (e.g. 1° and 2°, 2° 
and 3°, 1° and 3°): 

▪ 1st call: written exam, Monday 3rd of June, 2024; oral exam, 
Wednesday, 5th of June, 2024. 

▪ 2nd call: written exam, Monday, 17th of June, 2024; oral exam, 
Wednesday 19th of June, 2024. 

▪ 3rd call, written exam, Monday, 1st of July,2024; oral exam, Wednesday 
3rd of July 2024. 
 

The Registrar’s Office will assign the day and the time according to the 
registration order. Where possible, registration for other exams scheduled for 
the same day will be considered during the shift assignments. 
 
For the third exam session (August/September 2024), there are two exam 
calls, both available for registration, as in the fourth session 
(January/February 2025): exam dates will be published later. 
 
To access QuestionMark, you ought to use a PC (if unable to access through 
a PC, contact ilc@iulm.it as soon as you register for the exam). 
 
QuestionMark is not suitable for tablets and smartphones and could affect 
the exam. You are not allowed to use earphones, headphones and 
backgrounds. 
 

The written exam will last 75 minutes and is structured as follows: 
- Reading (5 questions with 3 multiple-choice answers); 
- Cloze (10 missing words, 4 options each); 
- Language review (20 sentences to complete with 4 options each); 
- Writing (150-200 words). 
There are no penalties for incorrect answers. 



 

 

The oral exam will last 20 minutes and will be based on the topics of the 
book. 
 
Dates and terms for the exam paper show are available in the section "Esami" 
on the International Language Centre webpage. 
 
Sincerely, 
International Language Centre 

https://www.iulm.it/it/myiulm/international-language-center/

